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$6:943/BC-BVSKTT Thai nguyén, ngay 02 thang 7 nam 2026
BAO CAO

Két qua khao sat hai 10ng ngwoi bénh ndi tri va
ngoai tra doi véi bénh vién lan 2 ndm 2026

~ Ciain cir Quyét dinh s0 56/QD-BYT ngay 08/01/2024 ciia B) truong Bo Y Té
v€ viéc ban hanh huong dan vé phuong phap do luong hai long cua nguoi dan doi
voi dich vu y t€ cong giai doan 2024 - 2030;

Cian ctr Ké hoach s6 11/KH-BVSKTT ngay 06/01/2026 cia Bénh vién Strc
khoe Tam than vé viéc thuc hién khao sat hai long nguoi bénh va nhan vién y t& tai
Bénh vién Strc khoe Tam than nam 2026.

Bénh vién Strc khde Tam than da t6 chuc thuc hién khdo sat mirc do hai long
ctia ngudi bénh 1an 2 nam 2026, dién ra trong thoi gian tir ngay 01/06/2026 dén
ngay 12/06/2026. Hoat dong nay nhim danh gia khach quan muac d6 hai long cua
nguoi bénh dang diéu tri ndi tra tai cac khoa 1am sang, ciing nhu nguoi bénh dén
kham va diéu tri ngoai tra tai khoa Kham bénh; tir d6 lam co s dé xuét cac muc
tiéu va giai phap nang cao chat lugng kham bénh, chita bénh ctia bénh vién.

7 Khéo sat d,éi Vo1 ngu’g‘)’i bénh n‘(f)i tra duoc trién khai tai cac khoa 1am sang voi
tong s6 75 phicu, phan bd dong déu: khoa Nam 25 phi€u, khoa Nir 25 phiéu va
khoa Tré em 25 phiéu. Poi yc’ri nguoi bénh ngoai tra, khéo‘ sat duoc thuc hién tai
khoa Kham bénh v6i 43 phi€u. Phuong phap khao sat la di€u tra cat ngang, thong
qua hinh thirc phong van tryc tiép nguoi bénh hodc ngudi nha theo b cau hoi duge
thict ke san.

Sau thoi gian khao sat, chiing t6i ¢6 dua ra mot s6 két qua nhu sau:
I.NGUOI BENH NOI TRU

1.1. Théng tin c& nhan

Thong tin S6 lwong Ti 1é %
N Nam 39 52.00
Gioi Tinh N 36 48.00
Bdo hiém | Co 73 97.33
y té Khong 2 2.67
Noi song hién Thanh thi 20 3457
nay " | Néng thén 49 65.33
Vung siu, xa khé khiin 0 0.00
Phén loai | Ngheo 3 4.00




mic song ciia Cén nghéo 3 4.00
gia dinh Khac 69 92.00
S6 ngay nim vién trung binh 15.32 ngay

Pa ¢ 75 nguoi bénh va nguoi nha tham gia khao sat, thong tin ca nhan cia
cac dbi tuong nay dugc thdng ké nhu sau: ti 16 nam gidi tham gia khao sét 1a 52%,
ti 18 nir gi¢i tham gia khao sat 1a 48%, ti 1& nguoi tham gia khao sat ¢ bao hiém y
té 12 97.33%, ti 1¢ ngudi tham gia khao sat khong c6 bao hiém y té 1a 2.67%, ti 1¢
ngudi tham gia khao sat song & thanh thi 1a 1a 34.67%, ti 16 nguoi tham gia khao
sat sdng & noéng thon 13 65.33%, ti 16 nguoi tham gia khao sat séng & ving sau, xa
kho khan 1a: 0%, ti 1& nguoi tham gia khao sat c6 phan loai mirc song thudc ho
nghéo 1a 4%, ti 18 ngudi tham gia khao sat cd phan loai mirc song thudc hd cin
nghéo 1a 4%, ti 1& nguoi tham gia khao sat ¢d phan loai mirc song khéac 1a 92%, s6
ngay nam vién trung binh 1a 15.32 ngay.

1.2. Chi s6 hai long ciia ngudi bénh

Rat
khong | Khong | BINh i isn0 | Réchaitong | Chi |
M4 | hailong | hailong | thudmg |\ aeer | 5 gigmy | s6 hai | Diém
cau | (1 diém) | (2 diém) | (3 di€m) long | trung
héi thanh | binh
n=75 |n= 75 |n= 75 |n= 75 = 75 phin
n| % | n | % | n|% | n % %
A Kha ning tiép cin 100 | 4.82
Al 11 |14.67| 64 |8533| 100 | 4.85
A2 12 {16.00| 63 |84.00| 100 | 4.84
A3 13 |17.33| 62 |82.67| 100 | 4.83
A4 16 [21.33| 59 |78.67| 100 | 4.79
A5 14 118.67| 61 |8133| 100 | 4.81
B | Swminh bach thong tin va thi tuc kham bénh, diéu tri | 100 | 4.85
Bl 12 116.00 | 63 |84.00 | 100 | 4.84
B2 12 116.00 | 63 |84.00| 100 | 4.84
B3 10 | 13.33| 65 |86.67 | 100 | 4.87
B4 11 | 1467 | 64 |8533| 100 | 4.85
B5 12 116.00 | 63 |84.00 | 100 | 4.84
B6 10 | 13.33| 65 |86.67 | 100 | 4.87
B7 10 | 13.33| 65 |86.67 | 100 | 4.87
C Co sé vt chét va phwong tién phuc vu ngwdi bénh 100 | 4.75
C1 21 |28.00| 54 |72.00| 100 | 4.72
C2 23 |30.67| 52 |69.33| 100 | 4.69
C3 21 |28.00| 54 |72.00| 100 | 4.72




C4 17 |22.67| 58 |77.33| 100 | 4.77
C5 22 12933 53 |70.67| 100 | 4.71
C6 21 |128.00| 54 |7200| 100 | 4.72
C7 17 |22.67| 58 |77.33| 100 | 4.77
C8 15 {20.00| 60 |80.00| 100 | 4.80
C9 18 {24.00| 57 |76.00| 100 | 4.76
C10 18 {24.00| 57 |76.00| 100 | 4.76
Cl1 14 |18.67| 61 |81.33| 100 | 4.81
D Thai d§ ang Sl;,h glfaln;giél}lr;’ ctlé}uyén mon cia 100 | 4.86
D1 9 /1200| 66 |88.00| 100 | 4.88
D2 14 |18.67| 61 |81.33| 100 | 4.81
D3 10 {13.33| 65 |86.67 | 100 | 4.87
D4 11 |14.67| 64 |8533| 100 | 4.85
D5 10 |{13.33| 65 |86.67 | 100 | 4.87
D6 8 /1067 67 |89.33| 100 | 4.89
D7 10 |{13.33| 65 |86.67 | 100 | 4.87
E Két qua cung cép dich vu 100 | 4.84
El 16 |{21.33| 59 |78.67| 100 | 4.79
E2 13 |17.33| 62 |82.67| 100 | 4.83
E3 9 /1200| 66 |88.00| 100 | 4.88
E4 14 |18.67| 61 |81.33| 100 | 4.81
ES5 11 |14.67| 64 |8533| 100 | 4.85
E6 8 /10.67| 67 |89.33| 100 | 4.89
E7: Ong ba nhan xét vé so tién chi tra cé twong xing voi chat lwong dich
vu y té khong:
Noi dung Két qua Ti 18 %
1. Rét dit so v6i chat lwgng 0 0.00
2. Pit hon so véi chit lwgng 0 0.00
3. Twong xung so véi chat luwong 65 86.67
4. Ré hon so véi chit hrong 2 2.67
5. Khong tu chi tra nén khong biét (do BHYT 3 10.66
hoic nguoi khac thanh toan)
6. Y kién khac 0 0.00
Tong cong 75 100.00

G1: Danh gia chung, bénh vién da dap uwng bao nhiéu % so véi mong doi:




Ti 18 bénh nhan hai long vé bénh vién da dap tng dugc 94.44% so véi mong
doi cua nguoi bénh trude khi nam vién.

G2: Néu ¢6 nhu ciau kham chira bénh nhirng bénh twong tw, c6 quay tré
lai hoac gi¢i thi¢u cho nguwoi khac:

Noi dung Két qua Ti1é %
1. Chic chin khéong bao gio quay lai 0 0.00
2. Khong mudn quay lai nhung c6 it lwa chon
. : : : 1 1.33
khac
3. Mudn chuyén sang bénh vién khac 0 0.00
4. Cé thé sé quay lai 24 32.00
5. C!l-ac ctlan s€ quay lai hoac gidi thi¢u cho 50 66.67
ngwoi khac
6. Khac 0 0.00
Tong cong 75 100.00
H. Khao sat sy hai long nguoi bénh theo cac khoa 1am sang:
Khoa Khoa | Khoa tha Diem
_ Nam | Nit Tré | trung
Nhom tiéu chi em | binh
Nhom A: Kha niing tiép cin 498 | 494 | 454 | 4.82

Nhf)m BA: Sw 11.1A1nh l.)ach thong tin va thu tuc 198 | 291 | 467 | 485
kham bénh, di€u tri
Nhom C CAO' s0' vat chat va phwong tién phuc 493 | 2489 | 443 | 475
vu nguwoi bénh
Nl:om}): Tllal d(: umg X, nang Iwe chuyén 494 | 497 | 468 | 486
mon cua nhin vién y té
Nhém E: Két qua cung cap dich vu 499 | 495 | 459 | 4.84
Pié¢m TB tirng khoa 496 | 493 | 458 | 4.83

I. Khao sat hai long theo nguoi bénh c6 bao hiém y té va khong c6 bao
hiém y te:

Khéng | Piém

HYT Co cé |trung
Nhom tiéu BHYT BHYT | binh
Nhém A: Kha niing tiép cin 482 | 5.00 | 4.82

Nhom B: Sy minh bach thong tin va thi tuc kham
bénh. dieu tri

NhO‘II.l CA: Co s6 vat chat va phwong tién phuc vu 476 445 | 475
nguoi bénh
Nh?m DA ThZ}(l do ung xir. nang luc chuyén mon cua 4.86 500 | 4.86
nhan vién y te

4.85 5.00 | 4.85




Nhém E: Két qua cung cap dich vu 485 | 450 | 4.84
Pi¢m TB chung 4.83 479 | 4.83
1.3. Nhan xét
- Két qua khao sat nhom A vé kha nang tiép can: c¢d chi sd hai 1ong thanh
phan l1a 100%, diém trung binh 1a 4.82 diém.

- Két qua vé nhom B ‘Vé minh bach thong tin va thu tuc kham bénh, diéu tri:
0 chi s0 hai long thanh phan 1a 100%, diém trung binh la 4.85 diém.

- Két qua khdo sat nhom C‘Vé co s& vat chat va phuong tién phuc vu nguoi
bénh: co chi s6 hai long thanh phan 1a 100%, diém trung binh 1a 4.75 diém.

- Két qua khao sat nhom D vé thai do ung xtr, ning lyc chuyén moén ciia nhan
vién y t&: 0 chi so0 hai long thanh phan 1a 100%, di€ém trung binh 1a 4.86 diém.

- Két qua khao sat nhom E vé két qua cung cap dich vu: ¢6 chi sb hai long
thanh phan 1a 100%, di€m trung binh 1a 4.84 diém.

- Chi s6 hai 1ong chung bénh nhan ndi tra (A,,) 1a: 100%

- Nhén xét vé s tién chi tra co trong ximg véi chat lugng dich vu y té khong:
+ C6 t6i 86.67% co y kién tuong xtmg so véi chat luong

+ C6 2.67% c6 ¥ kién ré hon so v6i chat luong

+ C6 10.66% c6 ¥ kién khong tu chi tra nén khong biét (do BHYT hodc nguoi
khac thanh toan)

+Y kién khac: khong ¢ ¥ kién khac.
- Danh gia chung bénh vién da dap tmg bao nhiu % so vdi mong doi: nguoi
bénh déu danh gia cao: 94.44%.

- Vé nhu cau kham chira bénh nhiing bénh tuong tu, c6 quay trd lai hodc gidi
thiéu cho nguoi khac:

+ Co t0i 66.67% c6 y kién: chic chin s& quay trd lai diéu tri hodc gidi thiéu
cho nguoi khac.

+ C6 32% co ¥ kién: co thé s& quay lai

+ Chi ¢6 1.33% c6 ¥ kién: khong mudn quay lai nhung c6 it Iyra chon khac
+Y kién khac: khong co ¥ kién khac.

- biém trung binh khao sét hai long ngudi bénh tinh theo khoa:

+ Khoa Nam 1a:  4.96 diém

+ Khoa Nir la: 4.93 diém

+ Khoa Tré em 1a;  4.58 diém

- Diém trung binh khao sat hai 1ong ngudi bénh tinh theo nguoi bénh c6 bao
hiémy té va khong c6 bao hiem vy teé:



+ Nguoi bénh cd bao hiém y té la: 4.83 diém

+ Nguoi bénh khdng co bao higmy té 1a:  4.79 diém

1.4. Vén dé can cai thién ddi véi nguoi bénh ndi trd trong lan khao sat
nay: tat ca cac muc cua ngudi bénh ndi tri déu dat ty 7Ié hai long tro Iéq, diém
trung binh tir 4 dén 5 diém nén tap trung phat huy tot dé€ ngay cang dat diém cao
hon.

I1. NGUOI BENH NGOAI TRU
2.1. Thong tin ca nhan
Thoéng tin S6 lwong Tilé %
Nam 23 53.49
Gio6i Tinh
Nir 20 46.51
Bio hiém Co 37 86.05
yte Khong 6 13.95
Thanh thi 18 41.86
N.(:’l song No6ng thon 24 55.81
hién nay
Vung sau, xa khé khin 1 2.33
Ngheo 2 4.65
Phén loai mirc
song cua gia Can nghéo 4 9.30
dinh ]
Khéc 37 86.05
Uéc tinh khoz’u:g ca:lch tl‘inum' sinh song 28.33 km
dén bénh vién

Da c6 43 nguoi bénh vao kham tham gia khao sét, thong tin ¢4 nhan cta cac
d6i tugng nay dugc théng ké nhu sau: ti 16 nam gidi tham gia khao sat 1a 53.49%,
ti 16 nit gidi tham gia khao sat 1a 46.51%, ti 1¢ nguoi tham gia khao sat co bao hiém
y té 1a 86.05%, ti 1& ngudi tham gia khao sat khong c6 bao hiém y té 1a 13.95%, ti
1€ nguoi tham gia khao sat song & thanh thi 1a 12 41.86%, ti 1¢ nguoi tham gla khao
st song ¢ nong thon 1a 1a 55.81%, ti 1€ ngudi tham gla khéo sat song & Vung sau,
xa kho khan la 2.33%, ti 1€ nguoi tham gia khao sat ¢ phan loai mirc song thudc
ho nghéo 13 4.65%, ti 1& nguoi tham gia khao sat cd phan loai mutrc song thudc hd
can ngheo 12 9.30%, ti 1& nguoi tham gia khao sat ¢d phan loai mirc séng khéc l1a
86.05%, wéc tinh khoang cach trung binh tir noi sinh song dén bénh vién 1a: 28.33
km



2.2. Mirc do hai long ctia ngudi bénh

Rit
| khéng | Khéng | Binh | Hailong | Réthai | Chi |
Ma | hajlong | hailong | thwong | (4 diém) long | 80 hai | Diém
cal | (1 diém) | (2 diém) | (3 diém) (5 diém) | long | trung
hoi | h= 43 |n= 43 |n= 43 |n= 43 | n= 43 |thanh| binh
n | %  n|% | n|% | n % n % phan

A Kha niing tiép cén 100 | 4.88
Al 1 | 233 | 42 |97.67| 100 | 4.98
A2 1 | 233 | 42 |97.67| 100 | 4.98
A3 11 | 2558 | 32 |74.42| 100 | 4.74
Ad 8 [18.60| 35 |81.40| 100 | 4.81
A5 4 1930 | 39 [90.70| 100 | 4.91

B | Sw minh bach thong tin va thi tuc kham bénh, diéu tri. | 100 | 4.85
B1 7 |16.28| 36 |83.72| 100 | 4.84
B2 5 [11.63| 38 |88.37| 100 | 4.88
B3 13 [30.23| 30 [69.77| 100 | 4.70
B4 7 |16.28| 36 |83.72| 100 | 4.84
B5 4 1930 | 39 [90.70| 100 | 4.91
B6 4 1930 | 39 [90.70| 100 | 4.91
B7 6 [13.95| 37 |86.05| 100 | 4.86
B8 6 [13.95| 37 |86.05| 100 | 4.86
B9 6 [13.95| 37 |86.05| 100 | 4.86
B10 8 [18.60| 35 |81.40| 100 | 4.81
C Co sé vat chat va phwong tién phuc vu nguoi bénh 100 | 4.90
C1 5 |11.63| 38 |88.37| 100 | 4.88
C2 1 | 233 | 42 |97.67| 100 | 4.98
C3 7 |16.28| 36 |83.72| 100 | 4.84
C4 9 [2093| 34 |79.07| 100 | 4.79
C5 2 | 465 | 41 |9535| 100 | 4.95
C6 3 (698 | 40 [93.02| 100 | 4.93
C7 4 1930 | 39 [90.70| 100 | 4.91
C8 5 [11.63| 38 |88.37| 100 | 4.88
D Thai d§ ung s:,h I;:alnvgiégcy ctléuyén mon cuia 100 | 405
D1 3 (698 | 40 [93.02| 100 | 4.93
D2 1 | 233 | 42 |97.67| 100 | 4.98
D3 2 | 465 | 41 |9535| 100 | 4.95




D4 3 | 698 | 40 |93.02| 100 | 4.93
E Két qua cung cap dich vu 100 | 4.89
El 7 116.28| 36 |83.72| 100 | 4.84
E2 4 1930 | 39 [90.70| 100 | 4.91
E3 5 |11.63| 38 |88.37| 100 | 4.88
E4 3 | 698 | 40 |93.02| 100 | 4.93
ES: Opg ba cho nhan xét vé sb tién chi tra c6 twong xing véi chit lwong
dich vu y té khong:
Noi dung Két qua Ti 18 %
1. Rat dit so v6i chat lwong 0 0.00
2. Pit hon so v6i chat lwong 0 0.00
3. Twong xtrng so véi chat lwgng 1 2.33
4. Ré hon so véi chit hrong 12 27.91
5. Khong tu chi tra nén khong biét (do BHYT 30 6077
hoac nguwoi khac thanh toan)
6. Y kién khac 0 0.00
Tong cong 43 100.00

G1: Danh gia chung, bénh vién da dap uwng bao nhiéu % so v4i mong doi:

Ti 18 bénh nhan hai long vé bénh vién di dap ung duoc 98.16% so véi mong

doi ctia nguoi bénh trude khi dén kham bénh.

G2: Néu c¢6 nhu cau kham chira bénh nhirng bénh twong tw, c6 quay tré

lai hoac gidi thi€u cho ngwoi khac:

Néi dung Két qua Tilé %

1. Chic chidn khong bao gio' quay lai 0 0.00
2. Khéng mudn quay lai nhung c6 it lwa chon

. 0 0.00
khéac
3. Mu6n chuyén sang bénh vién khac 0 0.00
4. Cé thé sé quay lai 19 44.19
S. C!l.ac ctlan s€ quay lai hoac gioi thi¢u cho 24 5581
nguwoi khac
6. Khac 0 0.00
Tong cong 43 100

2.3. Nhan xét:

- Két qua khao sat nhdom A vé kha ning tiép cén: c6 chi sé hai 16ng thanh

phan 1a 100%, diém trung binh 1a 4.88 diém.

- Két qua khéo sat nhom B Vé‘ su minh bachqthéng tin va thu tuc kh'fim bénh,
diéu tri: c6 chi so hai long thanh phan 1a 100%, diém trung binh 1a 4.85 diém.




- Két qua khao sat nhom C‘Vé co s¢ vat qhét va phuong tién phuc vu nguoi
bénh: cO chi s6 hai long thanh phan la 100%, diém trung binh la 4.90 diém.

- Két qua khao sat nhom D vé thai d6 Gmg str, ning luc chuyén mén cia nhan
vién y t€: 0 chi so hai long thanh phan la 100%, di€ém trung binh la 4.95 diém.

- Két quéd khao sat nhom E vé két qua cung cap dich vu: c6 chi sé hai long
thanh phan 1a 100%, diém trung binh 1a 4.89 diém.

- Chi s6 hai l1ong chung bénh nhin ngoai tri (Apge) 12: 100%
- Nhén xét vé s tién chi tra co twong ximg vai chat lugng dich vu y té khong:

+ C6 toi 69.77% co v kién khong tu chi tra nén khong biét (do BHYT hoic
nguoi khac thanh toén)

+ C6 101 27.91% c6 ¥ kién ré hon so véi chat luong

+ Chi ¢6 2.33% c6 ¥ kién twong xtmg so v6i chat luong.

+Y kién khac: khong c6 ¥ kién khac.

- Banh gi4 chung, bénh vién da dap img 98.16% so véi mong doi.

- Nhu cau kham chita bénh nhiing bénh tuong tu, c6 quay tré lai hodc gidi
thi¢u cho nguo1 khac:

+ C6 t6i 55.81% c6 ¥ kién chic chin s& quay lai hodc gidi thiéu cho ngudi
khéc.

+ C0O 44.19% co y kién c6 thé s& quay lai.

+Y kién khac: khong c6 ¥ kién khac.

24. Vin dé can cai thién ddi véi nguoi bénh ngoai tru trong dot khio sat
nay: tat ca cac muc cua nguoi bénh ngoai tra déu dat ty !é hai long tro 1én, diém
trung binh tir 4 dén 5 diém nén tap trung phat huy tot dé lan khao sat sau dat diem
cao hon.

2.5. So sanh véi cac két qua khao sat 1an trudérc:

- So v6i céc bao cdo két qua khao sat hai long nguoi bénh lan trude thi két
qua khdo sat lan nay ty 1€ hai long cao. Ti 1€ hai long va rat hai long cia nguoi
bénh dat ti 1€ tir 90% - 100%.

I11. CHI SO HAI LONG CHUNG TOAN VIEN

Chi s6 hai 10ng chung toan vién dugc xac dinh trén co so téng hop két qua
khao sat mtrc do hai long ctia nguo1 bénh ndi tril va ngoai trd, theo cong thirc:

A Ant X 75 + Apg x 43
v 75 + 43

Trong do:
A4y 12 chi s0 hai long toan vién

Ap; 12 chi s6 hai long ndi tra
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Apgt 18 chi s6 hai 10ng ngoai tra
75 14 sb phiéu noi tri khao sat
43 1a s6 phiéu ngoai tra khao sat

Thay s6 vao ta dugc:
100x75+100x43

A = 75 + 43
Két qua cho thay chi sd hai long chung cua toan vién dat mic toi da (100%),
thé hién mirc 46 danh gia rat cao cua ngudi bénh ddi véi chat luong kham bénh,
chita bénh va dich vu y té do bénh vién cung cép.

Phén tich chi tiét cho thiy, da sb nguoi bénh noi tri va ngoai tra déu danh gia
& muc hai 10ng va rat hai 1ong dbi véi cac ndi dung khao sat. Cac tiéu chi lién quan
dén nang luc chuyén mén, tinh than trach nhiém, thai do giao tiép, ung xur cla
nhan vién y té; quy trinh kham, chita bénh; cong tac huéng dan, hd trg nguoi bénh;
cling nhu diéu kién co so vat chat, vé sinh moi trudng va an ninh, trat tu trong
bénh vién déu duoc ghi nhan & muc cao va déng déu.

Két qua nay phan anh rd nét sy chuyén bién tich cuc, toan dién trong cong tc
quan ly chét luong bénh vién, 1a minh chimg cho hi€u qua cua viée trién khai déng
bd cac giai phéap cai tién chat luong, 14y nguoi bénh lam trung tim, hudng téi nang
cao trai nghiém va sy hai 10ng cua ngudi bénh. Pong thoi, day ciing 13 co s& quan
trong dé khéng dinh uy tin, vi thé cta bénh vién trong cong tac cham soc va bao v¢
strc khoe tam than nhan dan trén dia ban tinh Thai Nguyén.

Bén canh nhimg két qua dat dugc, bénh vién xac dinh viéc duy tri va khong
ngimg nang cao chi sb hai long cua nguoi bénh la nhiém vuy trong tam, xuyén sudt.
Trong thoi gian t&i, bénh vién s& tiép tuc diy manh cac hoat dong cai tién chat
luong, ting cudng dio tao, bdi dudng chuyén mon va ky ning giao tiép cho doi
ngii nhan vién y té dong thoi, thuong xuyén t6 chirc khao sat, danh gia dé kip thoi
phat hién nhiing ton tai, han ché va c6 giai phap khic phuc phu hop, nham hudng
t6i myc tiéu ning cao hon nita chat luong dich vu y té va su hai 10ng ctia ngudi
bénh.

Khao sat hai 1ong ngudi bénh ndi trd, ngoai trd 1an 2 nam 2026 da sd nguoi
bénh d€u hai long, rat hai long vdi chat lugng kham bénh, chita bénh cua Bénh
vién Strec khoe Tam thé/n{/él%@

Noinhgn: T GIAM BOC
- Ban Giam doc; Jor

- Céc khoa, phong;

- Website bénh vién;

- Luu: VT, KHTH (G 01b).
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